Nanette Arneson

From:
Sent:
To:
Subject:

Hi Nanette,
See below!

Thanks,
Mary

Mary Lodigiani
Senior Client Manager

Mary Lodigiani <Mary_Lodigiani@ajg.com>
Monday, October 12, 2026 10:32 AM
Prepare Benefits OE

RE: MSU Medical Rates & Contributions

& Gallagher

Insurance | Risk Management | Consulting
Gallagher 8 Cadillac Drive, Suite 200. Brentwood, TN 37027

M: 615.324.1164

mary_lodigiani@ajg.com | AJG.com

From: Prepare Benefits OE <openenrollment@preparebenefits.com>
Sent: Monday, October 12, 2026 9:03 AM

To: Mary Lodigiani <Mary_Lodigiani@ajg.com>

Cc: Prepare Benefits OE <openenrollment@ preparebenefits.com>
Subject: RE: MSU Medical Rates & Contributions

Hello Mary,

This flyer has the Premier Plus. Did this plan selltoo? |did receive this email from Melissa that had the

rates and indicated that they were offering 2 plans.

I am not sure if you added these plans as new plans, but | replaced yes for renewing. | have reviewed
everything that you entered. There was Enrollment Flyer for Norton with just the Essential & Premier and
the Employee Communication Flyer (Contact information should be completed with Morehead’s
Contact information).

I will also need the following:

Morehead Benefit Guide | have requested this from the group

Guardian’s Benefit Summary — there was none of the plans from the prior year in the documents | see you

have this now!



Voluntary Life — Attached Email on Open Enroliment Guidelines on Evidence of Insurability Provisions — this
line was pending on your email employees with active coverage would need to fill out EOI if they make any
changes to their benefit amount, even if it is below the GI amount. On other plans, we are sometimes able to
offer an “annual re-enrollment” benefit, however, because this plan has higher max volumes and GI amounts,
and no age reductions, they were not agreeable to offering it. Additionally, I wanted to note that employees
who previously waived coverage during the initial open enrollment period would require EOI for any new Vol
Life election.

Group has a COBRA Class that we will need the Rates I'll send as a follow up later today

There is a scheduled meeting tomorrow at 11:00. Is this with the group? This is just us. If we need the
group, let me know!

Thank you and have a wonderful day!
Nanette Arneson

Customer Support Manager

Prepare Benefits

Direct: 407.426.4785
openenrollment@preparebenefits.com
www.PrepareBenefits.com

Prepare Benefits

Enrollment Professionals

From: Mary Lodigiani <Mary Lodigiani@ajg.com>

Sent: Monday, October 12, 2026 9:18 AM

To: Nanette Arneson <narneson@preparebenefits.com>
Subject: RE: MSU Medical Rates & Contributions

Hi Nanette,

Just checking in here. If we need to hop on a call, | am available for a call until 11 AM CST and then 1-2:30
and then again after 3 PM.

| wanted to make sure you had the attached Norton Lifelock rates. When | entered the 2 new Norton
LifeLock plans on the stream site, it asked me if they were renewing and | entered NO because they were
new plans, but I’'m not sure if that would cause the site to not be setup right.

Thanks,
Mary

Mary Lodigiani
Senior Client Manager

& > Gallagher

Insurance | Risk Management | Consulting
Gallagher 8 Cadillac Drive, Suite 200. Brentwood, TN 37027



M: 615.324.1164
mary_lodigiani@ajg.com | AJG.com

From: Mary Lodigiani

Sent: Friday, October 9, 2026 3:44 PM

To: Nanette Arneson <narneson@preparebenefits.com>
Subject: MSU Medical Rates & Contributions

Thanks,
Mary

Mary Lodigiani
Senior Client Manager

& Gallagher

Insurance | Risk Management | Consulting

Gallagher 8 Cadillac Drive, Suite 200. Brentwood, TN 37027
M: 615.324.1164
mary_lodigiani@ajg.com | AJG.com




